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Hello, 1· d like to know what Terminal 
my flight from Madrid to San Jose 
is leaving from 

Hi! Do you have the flight number 
and date of your trip? 

IB1656, July 18th 2022 
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Your Iberia flight IB1656 from 
Madrid Barajas to San Jose departs 
from Terminal 1 at 15:45, Do you 
need help with your online check-in? 

E1ter your question > 
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Dear Neha, the cross- country sneakers 
you requested more information on are 
now back in stock1 You can find them at 
https://xyz.com/ccseakers or respond to 
this chat with any questions. 
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What colors are these 
available in? 
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Typically replies in minutes 
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Hi John. How can I help? 

I'd like to change my pay 
limit on my debit card 

Sure! Please insert your code and 
verification number that we will send 
to your phone and we will guide you 
through the process . 
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