
Top 8 Functionalities  
to Create the Best AI Chatbots

Chatbots are most commonly 
used for sales (41%),  
customer support (37%),  
and marketing (17%)
Source: Intercom, 2019

Learn more about how chatbots can help you 
strengthen your omnichannel strategy  
in our complete guide.

DOWNLOAD THE EBOOK

www.inbenta.com

Must-Have Features 
for a Top-Performing Chatbot

Define a Purpose 
for Your Chatbot

A chatbot needs to feature a 
conversational maturity that allows it to 
naturally answer all kinds of questions 

the same way a human would do. 

Is powered by NLP technology

A chatbot needs to feature a 
Conversational AI solutions need to be 

able to grow. Make sure the solution 
of your choice provides a proper 

maintenance platform to integrate new 
answers.

Can easily accommodate  
new content

Proper chatbot solutions provide ready-
to-use APIs with almost zero downtime 

and prepackaged SDKs to help you with 
implementation design.

Is built with a robust structure 
with self-service APIs & SDKs

Making it possible and easy for human 
agents to take over the conversation and 

turn it into a live chat is critical, as the 
inability for customers to talk to a human 

when needed generates distrust.

Can escalate seamlessly  
to a live agent

Making sure your chatbot has access to 
all your knowledge resources is critical 
to deliver a seamless experience with 

little effort from the customer side. 

Has access to all your existing 
knowledge and content

If your business is global, your chatbot 
should be too. A solid chatbot should 

be able to accommodate different 
languages when needed.

Provide assistance  
in multiple languages

Implementing a chatbot on a single 
channel will rarely automate most of 

your customer or employee requests. 
Make sure your chatbot can be 

implemented across all your channels.

Has omnichannel  
capabilities

The best chatbots are easy to integrate 
through an API and don’t require a 

completely new build for every platform.

Can integrate with multiple  
third-party platforms  

knowledge and content

64% of customer support 
agents who use chatbots  
can spend more of their time 
solving complex problems
Source: “Key Chatbot Statistics to Know in 2019.” Salesforce, 04 August 2019

1. Relieve the Customer 
Service Department

92% of HR professionals agree 
that chatbots will become vital 
in directing employees to crucial 
company information
Source: ServiceNow’s survey

2. Help the HR Department

3. Supplement  
Your Sales Department
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